YOU’VE GOT MAIL
COMMUNICATION REVIEW

1. Provide two examples of effective and non-effective forms of communication displayed by the characters in the movie.

2. What two types of information technology were used as a means of communication in the movie?

3. In you opinion why is email such a popular form of communication?

4. Whose book store would you rather shop at and why?  Provide two reasons to support your answer.

5. Why do you think Meg Ryan’s and Tom Hank’s email relationship was so different from their social relationship?

6. Create an I-Message for both Tom Hank’s and Meg Ryan’s characters to help them improve their communication skills.  Remember I-Messages include the following criteria:

a. I feel…..

b. When…..

c. Because…..

d. I Want…..

7. In your opinion do you think information technology is a better form of communication than I-Messages?  Explain your answer.
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