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Activity 6
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Define Active Listening:


Rate your listening habits by writing a number that best represents how you act, in front of each statement using the scale below.

1-Usually     2-Often     3-Sometimes     4-Not Usually     5-Hardly Ever

	
	 1.
	After only a short period of listening, you start thinking about what you are going to say next.

	
	 2.
	If you do not like the person, you do not really listen to what he or she is saying.

	
	 3.
	You interrupt others before they have finished talking.

	
	 4.
	You pretend to pay attention.

	
	 5.
	You usually talk about yourself.

	
	 6.
	You rarely ask questions.

	
	 7.
	You don’t give other people a chance to talk.

	
	 8.
	You don’t see things from the other person’s point of view.

	
	 9.
	You avoid eye contact when listening.

	
	10
	You get so busy taking notes that you miss some of what is said.

	
	11
	You get distracted easily.

	
	12
	You let your mind wander or you daydream when someone else is talking.


Add the numbers to get your score.
· If you scored 45 – 60 you are a good listener and probably make few mistakes.  People enjoy talking to you and being with you.

· If you scored 31 – 44 you need to improve your listening skills.  This will also improve your performance in a workplace.

· If you scored 12 – 30 you do not listen well.

Reflection:  Explain how you can be a better listener. What 3 things could you change to become a better listener?  Be specific.

Name: 








